STUDENT COMPLAINTS AND APPEAL FLOW CHART

A complaint is defined as a dissatisfaction with a treatment or service made by: |
e  Sydney Metropolitan International College, its trainers, assessors, or other staff |
e A third-party providing services on Sydney Metropolitan International College’s behalf (including, the third-party 1
organization itself, their trainers, assessors, or other staff) 1

e Another learner of Sydney Metropolitan International College I
Examples of complaints included, but are not limited to: I
a) Unfair treatment conducted by any party identified above I
|

I

|

|

|

|

|

b) State of classroom facilities, equipment or resources of Sydney Metropolitan International College or third-party organizations
providing services on Sydney Metropolitan International College’s behalf

c) Time taken to receive feedback on academic results

d) Time taken to access any service provided by Sydney Metropolitan International College or a third-party organization providing
services on Sydney Metropolitan International College’s behalf

e) Any interaction conducted by a party identified above.
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STUDENT INTERNAL APPEALS PROCEDURES
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STUDENT EXTERNAL APPEALS PROCEDURES
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